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Commissioner rules Alberta Treasury Branches properly responded to an 
information request 

 
The Office of the Information and Privacy Commissioner has ruled that Alberta 
Treasury Branches/ATB Financial did respond to an information request within the 
timelines of the Personal Information Protection Act (PIPA). 
 
The matter went to inquiry when an Applicant filed a complaint after requesting 
records relating to her work performance and termination. The Applicant felt ATB 
had not processed her request within the allowed time limits. 
 
The Commissioner determined that ATB had responded to the Applicant’s request 
within the timeframe set out in the act, and after reviewing the records, confirmed 
the Organization’s decision not to correct the Applicant’s information. 
 
To obtain a copy of Order P2006-005, visit our website at www.oipc.ab.ca.  
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