
 
 
 
 

Privacy Impact Assessment (PIA) Summary 
 
 
Public Body or Custodian: Workers’ Compensation Board (WCB) 
 
Project Title: Direct Deposit Service for Claims Related Payments 
 
Date Submitted: 28/08/2009 
 
Date Accepted: 18/09/2009 
 
OIPC TRAX File: F5090 
 
Project Summary: 
 
The Workers’ Compensation Board (WCB) - Alberta is continually exploring ways 
to provide efficient, cost effective processes and services to injured workers, 
health care service providers and employers. Direct deposit service is a widely 
accepted means of disbursement.  Many organizations offer direct deposit 
capability, which allows them to deposit money into their stakeholders’ bank 
accounts in a timely manner.  It provides the stakeholder with payment date 
certainty, convenience, cost savings and security.  
 
The WCB is confident that the privacy and security safeguards in place will 
adequately protect the personal information involved. 
 
For additional information on this project contact: 
 
Ms. Susan Morgenstern 
Chief Privacy Officer 
Workers’ Compensation Board of Alberta 
Phone: 780-498-4948 
Fax; 780-498-4823  
 

Office of the Information 
and Privacy Commissioner 

# 410, 9925 – 109 Street 
Edmonton, Alberta 
Canada, T5K 2J8 

Tel: (780) 422-6860 
Toll Free within Alberta: 310-0000 

Fax: (780) 422-5682 
Web: www.oipc.ab.ca 

Email: generalinfo@oipc.ab.ca 


