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Adjudicator determines Odyssey Health Services met its duties to
assist

An Adjudicator with the Office of the Information and Privacy Commissioner has determined that
Odyssey Health Services responded to an information request accurately and completely as
reasonably as possible.

An individual felt the organization did not provide him with all the information he had requested.
Adjudicator Wade Riordan Raaflaub found that the organization did not initially conduct an
adequate search for some handwritten notes, but that the organization did eventually locate and
provide those records.

In his decision, Riordan Raaflaub also determined that information that had been requested about
payments to the organization and its staff and consultants was not information about the Applicant
and confirmed the organizations decision not to search for that information under the Personal
Information Protection Act (PIPA).

For a copy of Order P2009-005, please visit our website at www.oipc.ab.ca
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